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Letter of Reference 
 
 
 
 
Mr  Andre  Maywald,  born  on  10  April  1996,  was  employed  in  our  company  from  1  April  2023  to
28  February  2025  in  the  Customer  Management  department  as  a  student  trainee.
 
auxmoney is the leading credit marketplace in Continental Europe. Private and institutional investors
invest  directly  in  pre-screened  borrowers  through  auxmoney.  Without  a  bank  as  a  middleman,
auxmoney  can  provide  more  people  with  quick  and  easy  access  to  credit.  Investors  benefit  from
attractive  returns.
 
Mr Maywald was responsible for the following tasks as part of his job:
 

Company-wide responsibility for planning, implementation and evaluation of UX research 
topics (qualitative and quantitative studies):

UX analytics for web platform and native app 
Online surveys 
Heuristic evaluation 
Thematic analysis 
Presentation of study results to stakeholders

Responsibility for own stories as part of agile project management to optimize the user 
experience  Responsibility for user reviews in the App Store and Google Play Store  Support in 
the creation of design concepts according to the human-centered approach
Copywriting for product features, app stores and e-mail campaigns

 
Mr Maywald impressed us with his comprehensive, wide-ranging and in-depth specialist knowledge,
which he was always able to apply confidently and in a target-oriented manner in practice. Through
his  regular  participation  in  our  in-house  training,  he  has  additionally  expanded  his  excellent  skills
with  great  success.
 
His  ability  to  familiarise  himself  quickly  enabled him to  understand complex  situations  immediately
and  to  recognise  key  aspects.  Mr  Maywald  always  worked  using  his  own  initiative  and  completely
identified with his  responsibilities and our company at  all  times.  He always displayed an impressive
level  of  dedication  and  motivation.  Mr  Maywald  always  possessed  a  great  willingness  to  learn.  He
always  completed  all  his  tasks  well,  even  under  difficult  working  conditions  and  under  great  time
pressure.
 
He always completed his tasks completely independently, extremely carefully and according to a well
thought-out  plan.  He  worked  calmly,  thoughtfully,  in  a  target-oriented  manner  and  extremely
precisely at all times. He continuously impressed us particularly in terms of quality and quantity. Mr
Maywald was exceptionally reliable and honest at all times.
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Already after  a  short  period of  familiarisation,  he was able to find good solutions,  even for  difficult
problems, and always achieved impeccable work results. We were always and in every respect very
satisfied with the performance of Mr Maywald.
 
He  was  respected  by  everyone  for  his  consistently  friendly  and  well-balanced  demeanour.  He  was
always  helpful,  courteous,  and  if  necessary,  he  put  the  interests  of  others  before  his  own.  His
personal conduct towards his line managers, colleagues and clients was always exemplary and loyal.
 
Mr  Maywald  is  leaving  our  company  at  his  request  on  28  February  2025.  We  sincerely  regret  his
departure,  as  we  will  be  losing  a  very  capable  employee.  We  would  like  to  thank  him  for  his
consistently  excellent  performance  and  wish  him  all  the  best  and  every  success  in  his  future
professional  career  and  private  life.
 
Düsseldorf, 28 February 2025
 
auxmoney GmbH
 
 
 
Miriam Brozio
Deputy Director People

Sven Henneböle
Team Leader Software Engineering

2

Docusign Envelope ID: B44ABDD3-A662-4FDF-89B1-BBFA241388BA


		2025-02-17T08:00:02-0800
	Digitally verifiable PDF exported from www.docusign.com




